Release

Administration of Life Certificates in the
Wake of Covid-19 Containment Measures

The National Social Security Authority (NSSA) wishes to advise pensioners who
have not renewed their life certificates to do so before 30 June 2021 to guarantee
continued pay-outs.

Administration of Life Certificates will be done according to strict Covid-19
protocols, with limited numbers being handled at various NSSA regional, sub and
satellite offices across the country. Pensioners are advised to utilise their nearest
offices for this exercise.

Since 1 April 2021, NSSA has been on a massive life certificates administration
exercise throughout the country, to mitigate the risk of paying undeserving
beneficiaries and ghost pensioners.

For their own safety, as well as the safety of the general public, NSSA pensioners
are reminded to strictly observe the government prescribed COVID-19 prevention
measures during this exercise.
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